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SUBJECT: New Release - PaletteOS 10.6.4 SERIES: Strand Lighting Light PaletteTM / Palette™ Consoles

DISTRIBUTION: Authorized Service Centers & Users STATUS: Routine

16 FEBRUARY 2010 BULLETIN NO. SLTB-013

Introduction

Operating Software Release
Strand Lighting announces the release of PaletteTM Operating System (OS) 10.6.4 for all PaletteTM

and Light PaletteTM consoles. This new software is available for immediate download at our web
site at www.strandlighting.com. For detailed information on the new software, please refer to the
release notes below.

Note:  This Technical Bulletin is for informational purposes only. Before downloading and
installing any new software, Strand Lighting highly recommends that you save and backup all
show files. For assistance, please contact Strand Lighting technical support at 1.800.4.STRAND
or 1.214.647.7880.

Release Notes

New Version Overview
Tracking Backup Disconnect Issue
Modified code to fix tracking backup disconnect on main file save. When a Save occurs, on the
Main console, the tracking backup console no longer disconnects.

DMX Input Operational Improvement
New USB firmware for DMX input. Improves the user's ability to route DMX input through the
DMX ports on the console

Missed Keys / Command Line
Fixed missed keys on some Palette hardware. Addresses reports of keys pressed not showing up
in the Command Line.

Consoles Startup Issues
Fixes possible crash on startup on systems with Quad DMX. Addresses reports of console crashes
when the console is powered up on Light Palette consoles with the Quad DMX card.
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For Use With

Compatible Strand Lighting Control Consoles
PaletteOS 10.6.4 is for use with the all PaletteTM and Light PaletteTM Strand Lighting control
consoles.

Revision Summary

PaletteOS 10.6.4

Note:  Most recent releases at the top of list.

Palette 10.6.3002 2010/01/25
• Modified code to fix tracking backup disconnect on main file save.
• New USB firmware for DMX input.
• Fixed missed keys on some Palette hardware.
• Fixes possible crash on startup on systems with Quad DMX.
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